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PROBLEM CURRENT SYSTEM REQUIREMENTS
Many patients struggle to access clear, accurate The current approach relies heavily on traditional _
information about medications assigned by their methods such as written instructions,
doctors. Traditional communication methods, oharmaceutical labels, or even patient portals
verbal explanations, paper instructions, or that are often too difficult to navigate or lack
outdated patient portals often lead to confusion, oersonalized information. These systems are
missed doses, improper usage, or a lack of barely optimized and provide limited support for
awareness of side effects. This gap becomes users managing multiple prescriptions. As a
even more severe for elderly users, multilingual result, patients are left without a clear
populations, and patients managing multiple consistent way to track their medications. The _
prescriptions. There is a need for a modern, absence of an intuitive, up-to-date system
accessible platform that provides medication creates gaps in understanding and weakens
details quickly, reliably, and in a user-friendly communication between patients and healthcare
format. providers.
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